
 

TERMS OF REFERENCE 

RESEARCH CONSULTANCY 

DEVELOPING VARIOUS RESEARCH PAPERS AIMED AT REPUROPOSING 

SOCIAL ACCOUNTABILITY IN KENYA 

Date of Issue: 16th March 2022 

Application Deadline: 29th March 2022 

Assignment Duration: 5th April – 6th June 2022 

 

About TISA 

The Institute for Social Accountability (TISA) exists to enable citizens secure sound delivery 

of public services by holding their leaders to account through direct engagement. Our Mission is 

to help Kenyans find their voice and agency to claim their rights to services; make the Kenyan 

government accountable for its duties and promises; and ultimately, make the constitution a lived 

experience. We are committed to a Vision of Empowered citizens claiming their rights and holding service 

providers accountable for effective performance. 

 

Under Its 2018-2022 Strategic Plan, TISA is focused on among others deepening public 

participation and social accountability by building agency of target citizen groups and policy 

engagement. Specific programs include Procurement monitoring towards the realization of 

accountability and transparency in preferential procurement opportunities for youth and women; 

Building capacities of informal trader women groups in policy advocacy towards inclusive trade 

legislations and practice; Deepening public participation and social accountability and Legislative 

monitoring and strategic litigation in the protection of devolution and socio-economic rights of 

marginalized groups, among others. 

Research Framework 

Background on the Social Accountability Pillar 

TISA, through its Social Accountability (SAcc) Program, seeks to support active and meaningful 

citizen engagement in governance processes, by enhancing effectiveness of transparency, 

accountability and participation mechanisms at both national and county levels. The SAcc program 

is premised on the need for a layered approach, which targets both the supply and demand sides 

of governance, while acting as an interlocutor on key issues which include increased funding for 

function 14 of the Constitution (participation of citizens at local governance levels), and 

mainstreaming of effective redress mechanisms that guarantee meaningful public participation. 



In furtherance of the SAcc program objective, TISA conducted a formative study in mid-2020 

titled, “Reflections on Social Accountability: Considerations for programming” which was 

commissioned by the Ministry of Foreign Affairs for Denmark (DANIDA), with a view to 

informing future programming imperatives around Social Accountability (SAcc) in Kenya. This 

study led to the conceptualization of a SAcc Project, funded by URAIA, which seeks to address 

challenges highlighted by the DANIDA-commissioned study, by laying a foundation for a national 

civic culture rooted in citizen empowerment and social justice, as the basis for accountable 

governance at both levels.  

The DANIDA study led to the conceptualization of a SAcc Project, funded by URAIA, which 

seeks to address challenges highlighted by the DANIDA-commissioned study, by laying a 

foundation for a national civic culture rooted in citizen empowerment and social justice, as the 

basis for accountable governance at both levels. The overall project objective is to, “deepen 

effectiveness, impact and sustainability of social accountability programs under devolved 

government through a learning, collaboration and advocacy approach.”  

Following the conclusion of the DANIDA study, TISA undertook a validation process which 

included an Expert validation session targeting SAcc researchers and practitioners, as well as 

county-level validation, across all the four implementing counties under the current URAIA grant 

implementation framework. These counties include Makueni, Vihiga, Kiambu, and Mombasa.  

Out of the validation process, key thematic issues emerged, which TISA unpacked and formulated 

research study areas, which were then validated by experts and practitioners on social 

accountability, in order to inform the research development process.  

Objectives of the Research Studies 

TISA is commissioning three (3) research studies relating to the practice of Social Accountability 

in Kenya, which are aimed providing a detailed understanding on the subject matter. The papers, 

once complete will be compiled, together with others, into a book on the Practice of Social 

Accountability in Kenya.  

In line with this, TISA invites expressions of interest from interested researchers, who will support 

the development of research papers along the framed research areas. These papers are expected 

to take a solution approach towards the identified subject matter, besides contextualizing 

the current situation.  

The broad objectives of the research papers are as follows:  

1. To improve conceptual understanding of Social Accountability in Kenya, with a view to 

enhancing evidence generation aimed at improving social accountability mechanisms.  

2. Identity policy and advocacy measures necessary to facilitate the enhancement of Social 

Accountability mainstreaming in Kenya 

3. Make recommendations towards successful citizen engagement through effective social 

accountability mainstreaming.  

Scope of Work 

The research papers expected to be developed under this Terms of Reference include the 

following:  



1. Power, Politics and Social Accountability 

This research paper is intended to interrogate the interplay that exists between the concepts of 

power, politics and accountability, which is critical in building political support for Social 

Accountability. Further, it is expected to unpack how political capture manifests itself, and its 

contextualized effect on the practice of social accountability in Kenya. Additionally, the paper is 

expected to analyze the key actors necessary for the attainment of political support for SAcc.  

2. Analysis of the Institutional Context of Social Accountability in Kenya 

This paper will analyze the institutional, legal and policy framework on the practice of Social 

Accountability in Kenya and how these are supposed to work vis a vis how they are currently 

working to surface the gaps. Further, the paper will present a synthesis of how these institutions, 

legal frameworks and policies can be strengthened (both technically and practically) to deepen the 

effective and optimum operationalization of public participation at both national and county levels.  

3. Technology and Social Accountability 

This study is expected to analyze the technological opportunities that exist including social media 

for citizen mobilization and social accountability. Specifically, it should help practitioners 

understand how technology has been deployed elsewhere (through case studies) to identify 

opportunities and challenges. The study is expected to ultimately give practical recommendations 

on how SAcc can be enhanced with clear results and impact among ordinary citizens.  

 

Methodology 

The final methodology used in the development of the research papers will be agreed by the 

identified researchers in collaboration with TISA. However, the research studies are expected to 

include: 

1. Where possible, some light field work to synthesize some case studies 

2. Literature review on the subject matter 

3. Policy review related to the research issue 

4. Recommendations to key actors in addressing the gaps identified 

 

Deliverables 

1. A research study report on the identified Social Accountability (SAcc) area listed under the 

scope of work. 

2. A synthesized powerpoint presentation comprising the SAcc study findings and 

recommendations 

Timelines 

The research paper development is expected to run for eight (8) weeks from 5th April – 6th June 

2022 

 



Application Process 

Qualified researchers are requested to submit the following:  

1. A letter intent to undertake the research study, indicating their area of interest, along the 

list formulated by TISA under the scope of work.  

2. A technical proposal on the researcher’s understanding of the overall issue, some of the 

issues the researcher anticipates will come out of the research, proposed methodology in 

realizing the deliverables, relevant academic and professional experience, and two (2) 

referees.  

3. A financial proposal that captures the delivery schedule of this assignment.  

4. A Company profile (in the case of institutional submission) attaching resumes of the 

research team.  

5. Evidence of similar work done in this regard 

 

The deadline for submission of expressions of interest is 29th March 2022. Applications should 

be sent by email to procurement@tisa.or.ke on or before the deadline, citing, “SOCIAL 

ACCOUNTABILITY RESEARCH STUDY – (SPECIFIC AREA OF INTEREST)” as the 

email subject. Owing to the expected volume of applications, only shortlisted applicants will be 

contacted.  

 

 

TISA is committed to safeguarding and promoting the welfare of children and vulnerable 

adults. We expect all staff, volunteers, and partners to share this commitment. 

 

mailto:procurement@tisa.or.ke

