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A COMMUNIQUÉ: BEYOND PUBLIC PARTICIPATION - STRENGTHENING COUNTY SERVICE 

DELIVERY THROUGH A COUNTY SOCIAL DEVELOPMENT FRAMEWORK 

Thursday, 29th September2016  

 

The Event 

Today The Institute for Social Accountability (TISA), in conjunction with the Private Sector 

Development Trust (PSDT) and The Nairobi City County (NCC) signed a memorandum of 

understanding to implement the project entitled Beyond Public Participation - Strengthening 

county service delivery through a county social development framework. This program is 

supported by AHADI/USAID. 

During the launch event at the Nairobi County offices County Secretary Dr. Robert Ayisi 

reaffirmed the government’s commitment to public participation and welcomed the 

partnership as a ‘big boost to the county’s efforts to work more closely with citizens’. Gregory 

Mwakanongo CEC Finance who witnessed the signing stressed that ‘sovereignty belongs to the 

people and the government is obligated to provide channels for citizen engagement’. Wanjiru 

Gikonyo welcomed the move ‘we congratulate the county on the passage of the Public 

Participation Act in 2015. This partnership will provide a policy to guide the Act. We have made 

great strides but much more still needs to be done. Sam Mwaura speaking from the Private 

Sector Development Trust ‘it is important that all stakeholders work together to make sure 

citizens engage meaningfully in county affairs’. The program is supported by USAID’s AHADI 

facility and GK Ndungu representing AHADI reaffirmed AHADI’s commitment to ‘support the 

County and the implementation of the Constitution which requires numerous polices and 

legislations to be put in place’.    
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About the Project 

The project entitled Beyond Public Participation - Strengthening county service delivery 

through a county social development framework is acollaboration to provide a framework of 

engagement between resident and neighbourhood associations and the County government  to 

support a social development framework towards the creation of employment opportunities and to 

ensure proximate delivery of services; it will enhance public participation, accountability and 

transparency in county service delivery; as well as strengthen avenues for intra/intergovernmental 

relations.   

 

The output of the project is a Public Participation Service Delivery framework to strengthen the role 

of the public in county service delivery. The project will review legislation and consult with both 

government and public stakeholders to generate a comprehensive policy for adoption by the 

County.  

Rationale 

Public Participation is a central pillar in governance. Indeed, the Constitution of Kenya, 2010 

defines citizen engagement as a national value, and places an obligation on organs and institutions 

of governance to ensure that there is adequate public participation in the conduct of public 

business. Legislative institutions in Kenya have developed a raft of legislative measures to provide 

both the opportunity and platform for citizen engagement, such as the passage of the Nairobi City 

County Public Participation Act in 2015. 

 

But this noble aspiration can be reduced to a “box ticking” exercise, where public participation is 

done to avoid offending the law, rather than to have meaningful citizen engagement. Oftentimes 

public participation has been limited to generating public input into formulation (planning) of 

government policies and programs. However, public participation goes beyond formulation into 

actual execution of the policies and programs (service delivery), and evaluation of the outcome and 

effects of such policies and programs (monitoring and evaluation). Citizens also engage in ensuring 

that there is prudence in the use of resources and power during such execution (oversight).  
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The participation of citizens (as users of government services) in the delivery of these services has 

been proven to increase the quality of services.1To achieve the desired level of public participation 

in service delivery, an elaborate policy is necessary and such is the purpose of this engagement.  

 

The Partners 

The Institute for Social Accountability (TISA) 

TISA is a civil society initiative committed towards the achievement of sound policy and good 

governance in local development in Kenya, to uplift livelihoods of all, especially, the poor and 

marginalized. TISA has been operational since March 2008, and is a locally registered trust. TISA 

has established itself as a leading player in the decentralized governance field and has engaged with 

relevant state and non-state actors in the quest to promote effective local governance in Kenya. 

 

Private Sector Development Trust (PSDT) 

PSDT is a Corporate Social Responsibility (CSR) Fund with membership drawn from Private and 

Public CSR corporates. It is a framework for social development and focuses on strengthening of 

governance (Transformation of Public Institutions) and Development of Micro and Small 

Enterprises (Value chain support) 

 

Nairobi City County 

The Nairobi City County is the creation of the Constitution of Kenya 2010 and successor of the 

defunct City Council of Nairobi. It operates under the auspices of the Cities and Urban Areas Act, 

The Devolved Governments Act and a host of other Acts. 

 

                                                
1
http://personcentredcare.health.org.uk/sites/default/files/resources/what_is_co-production.pdf 
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The Nairobi City County is charged with the responsibility of providing a variety of services to 

residents within its area of jurisdiction. These include the services that were hitherto provided by 

the defunct City Council and the ones that have been transferred from the national government. 

 

Agile Harmonized Assistance for Devolved Institutions (AHADI/USAID) 

In January2014, the United States Agency for International Development (USAID) awarded a five 

year contract for $49 million to the Center for International Development of Rockefeller College of 

Public Affairs and Policy (SUNY/CID) to implement the Agile and Harmonized Assistance for 

Devolved Institutions (AHADI) project. AHADI supports Kenya’s devolved system of government, 

introduced in 2010 with the passage of a new constitution establishing 47 county governments.  

The purpose of AHADI (which means promise in Swahili) is to support Kenya’s vision and agenda 

for achieving the promise of devolution by promoting governance systems that are transparent, 

accountable, and effective in service delivery and responsive to empowered citizens. 

 

In partnership with Kenyan institutions, AHADI enhances capacity of the local and national 

government to implement devolution by piloting innovative tools, providing knowledge sharing 

mechanisms and building capacity to benefit both devolved and national-level institutions. 

Activities are led, planned and implemented with Kenyan leadership in government and civil 

society as well as in close coordination with other development partners. AHADI supports county 

governments and citizens to learn from each other and integrates citizen participation into training, 

policy development and research activities to provide a key link between citizens and government. 
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Caption: Nairobi City County Secretary Dr. Robert Ayisi, Wanjiru Gikonyo for The Institute for Social 

Accountability (TISA), Sam Mwaura for Private Sector Development Trust appending signatures on the 

memorandum at the city county offices. 

 


